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Although 2020 was a crazy year, Terrace Hospice managed to keep its doors open and continued to serve our clients by 
getting creative and learning new technology. Staying connected is more important now than it ever has been.  
 
Monthly Activity Calendar 
Mondays 
Caregiver Team Meetings (9-10) for staff and championing Volunteers  

Caregiver Real Talk – (1:15 – 2:00) Educational activities brought to Caregivers in the region via Zoom and Facilitated by 
our Caregiver Team  

Wednesdays 
Good Grief Drop In from 1-3 – a quiet time to chat and remember loved ones  

Thursdays 
Caregivers Stories 1:15-3:00 Quotes from books by Caregivers including Jann Arden spark conversations and sharing with 
the other participants. 

Peaceful Words Book Club (6:00-8:00 PM) and we will be reading “When breath become air.” These books stimulate 
reflections within us which are often shared with others about death, dying and grief.  

Coming Soon 
Traumatic Loss Grief Support Group 
Grief and Grub for Guys 
Support Group for Medical Assistance in Dying (before and after the event).  
Advance Care Planning coming in February. 
Volunteer Training is an ongoing process currently being delivered in the office and via video conferencing so that we 
can all abide by social distancing. Time spent participating in our weekly Book Club and monthly Video club qualifies as 
Volunteer hours toward certification. Being a Volunteer and making a difference in people’s lives is a great honor.  
 

THE STAFF AND VOLUNTEERS OF 

THE TERRACE HOSPICE SOCIETY 

WOULD LIKE TO WISH EVERYONE 

A VERY HAPPY NEW YEAR 



Advance Care Planning (ACP)  
Coming in February there will be two ACP workshops. Each of these will be in 2 sessions - a week apart to give you time 
to prepare for the second segment (aka homework).  
 
With the world still in turmoil over COVID19 making health care plans now has never been more important. The ACP 
workshop will show you how to appoint a Substitute Decision Maker, what an Advance Directive is, what Representation 
Agreements are used for, what is the difference between a Rep 7 and a Rep 9, and so much more.  
Choose one of the following workshops and make your plan. 
Workshop #1 - Thursday February 18th and 25th 1:00 –3:00 pm 
Workshop #2 - Tuesday February 16th and 23rd 6:30 – 8:30  
Contact Diana to register. 250-635-4811 vice.terracehospice@citywest.ca 
 
Meet the newest member of the team 

 
Cheryl is the Coordinator of the Family Caregivers of the Northwest program. She started 
in social services 20 years ago in Ontario and has been blessed to work both in rural and 
urban communities with all kinds of cultures. For the last several years she has worked in 
the gender-based violence sector and recently made the shift to Terrace Hospice Society. 
Like many of you, she has experienced a number of losses. But her interest in death, 
dying and grief truly began in 2016 after she suffered a concussion. In her role at 
Hospice, she will be helping to facilitate groups aimed at supporting Caregivers as well as 
offering one-to-one support. 
Cheryl will be creating a list of helpful movies/documentaries, podcasts, books, and 
other media related to caregiving, which will be posted on our website. If you have any 
recommendations, please send them her way! You can email her at: cg.ths@citywest.ca 
or call the office at 250-635-4811. 
If you want to learn more about how we can help support you in your journey as a 
caregiver, or just need a friendly ear to hear you, please reach out. 
 
 
Friends and Family Caregivers of the Northwest 
 

Family and Friend Caregivers of the Northwest provide opportunities for Caregivers 
across our area (From Houston to Prince Rupert, and Kitimat through Stewart) to 
meet via phone or Zoom to talk with other Caregivers, to problem solve, share ideas, 
and to know you are not alone in this journey of caregiving. We work out of Terrace, 
in the traditional Tsimshian territory, and we also serve people who live on traditional 
Haisla, Gitxsan, Nisga'a and Wet'suwet'en lands. Supports are there to help you 
navigate the systems, and gain confidence that you are doing an exceptional job, with 
an exceptional person, making you an exceptional caregiver. Our staff and volunteers 
are trained to keep the positives in caregiving, while being realistic about the 
frustrations encountered on this journey.  

For more information, call Sue 250 635 4811 and discover how sharing your stories help make you stronger. We also 
offer light educational opportunities including Essential Caregiving a 5-week program for Family and Friend Caregivers 
that is delivered through McMaster University, and you can meet some local people and businesses who work to make 
your caregiving experience easier. 



 

 



Program Changes 
 
In early 2020 covid19 changed the lives of everyone. We here at THS have had to take a long hard look at how we deliver 
our programs and services. We have had to reduce the number of people in the office which was a difficult move. One of 
the things we miss the most is clients and Volunteers popping in to visit.  
The delivery of many of our programs has also taken on a new look. 
 ‘Peaceful Words book club’ is now done with only 3 or 4 people attending in person to respect social distancing and the 
rest join in via Zoom. We have diversified by adding audio books for people who just don’t have time to read. We have 
also been very fortunate in having the cooperation of the Terrace Public Library. They will bring in as many copies as we 
need for the book club. We meet every Thursday evening from 6:00 to 8:00 pm for a sharing of stories, ideas, and 
perspectives. 
‘Let’s Talk About It Video Club’ is a monthly get-together (usually Tuesday afternoon) which also uses Zoom to reduce 
the number of people meeting in person. One of our Volunteers chooses a short video from youtube centering around 
topics of death, dying, and grief to help people become comfortable talking about this difficult subject. After watching it 
we discuss what each person got out of it while respecting each other’s point of view.  
‘Death Café’ is still on hold due to covid19 because these meetings take place in one of our local cafés and it is difficult 
to honor social distancing. In the UK where Death Café originated, they are now conducting it via Zoom, so if there are 
people interested in attending the Death Cafe we will certainly make it available. Please let us know. 
 
 
We are always looking for Volunteers to help with community 
engagement, event planning, Board Members, Program 
leaders, office support and running errands. If you have any of 
these skills and are able to Volunteer just a few hours a 
month…. 

The Terrace Hospice Society wants YOU. 
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