
Meet Our Volunteerf
My name is Magdalena Hartman, but everyone calls me 
Maggie. I was born in Belgrade, capital of what is now 
known as Serbia. I moved to Canada in 1981 and in 1989 
I moved to Terrace. In Terrace, I worked at Terraceview 
Lodge until I retired in 2009. During my working years, I 
noticed the Hospice Volunteers who visited residents at the 
lodge and admired the wonderful work the Volunteers pro-
vided to our community. Being retired, I decided I would 
like to use my extra time to be a Hospice Volunteer.  I have 
been with Hospice for two years. I love meeting new people 
while working in the hospice office. I also love working with 
all the other Hospice Volunteers. It makes me very proud to 
be a part of Terrace Hospice Society!
Maggie Hartman       

Celebrate a Life

Over 50 individuals attended our event this year! 
We commend their courage and strength to come to 
our ceremony. In talking with attendees afterwards, 
there was high praise for the speakers and 
musicians. Josette Graham, our MC, was sensitive 
to needs of those present and set a comforting and 
compassionate tone for the evening. Our speakers 
acknowledged the struggles we face while grieving 
and identified how we can find our own path 
towards healing. The music performances uplifted 
our spirits and gave our strength to continue on 
through knowing we are not alone in our grief. Those 
who were not able to attend were able to place 
the names of their loved ones on our Celebrate-
A-Life Tree, which was placed in the Skeena Mall 
during December.

Our THANKS to everyone who helped to make 
the ceremony a rewarding and meaningful 
experience!

Announcement: Coming Events
 
• Adult Grief Support Group 
 Date: Feb. 18 - May12, 2014
 Time: Tuesdays, 6:30 pm - 8:30 pm
 Location: #207 - 4650 Lazelle Avenue, Terrace
 Facilitators: Susan Viveiros, BSW,MED,RSW,CCC
                    Ina Nelson, Hospice volunteer 

• Hospice Raffle: tentative
 April 1 - May 11, 2014
 We would appreciate volunteers to help sell
 the tickets.

• Music and Healing in Cancer Care
  Webinar - FREE
 Date: March 12, 2014
 Time: 3:30 pm - 4:30 pm
 Location: #207 - 4650 Lazelle Avenue, Terrace
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Coordinator’s Corner
Some of the events which marked the passing of 2013 
included: our hospice raffle, annual Informational 
Tea, Hike for Hospice, Healing Touch Workshop, Adult 
Grief Support Groups, Hospice Volunteer Visitor 
Training program and our recent Celebrate-A-Life 
Ceremony. Our volunteers have done an exceptional 
job in organizing and implementing these events and 
programs!
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The Terrace Hospice Society has also been working 
towards an integrated palliative approach in caring 
for palliative and chronically ill individuals. We have 
created new partnerships with community organiza-
tions to help educate the public on hospice palliative 
care. We increased our efforts to promote our servic-
es and to network with existing community resources. 
As a result of this teamwork, the quality of palliative 
care services in our community improves. Our Society 
looks forward to continuing this teamwork in 2014!



For my huge heating bill, because 
it means I am warm.

For the lady behind me in church
that sings off key, beause it
means that I can hear.

For the pile of laundry and
ironing, because it means that I 
have clothes to wear.

For weariness and aching muscles
at the end of the day, because it
means I have been capable of
working hard.

For the alarm that goes off in
the early morning hours because
it means that I am alive.

Thankful
The other side of the coin
I am thankful for the teenager
who is not doing dishes but is 
watching TV instead, because that 
means he is at home and not on 
the streets.

For the taxes I pay, because it
means that I am employed.

For the mess to clean after a
party, because it means that I
have been surrounded by friends.

For the clothes that fit a little
too snug, because it means I have
enough to eat.
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McAlpine & Co. Chartered Accountants
Farko Contracting Ltd.
Vallard Construction
Apache Canada Ltd.
RBC Royal Bank
Independent Order of Foresters

Gemma’s
Sight and Sound (Keith Ave)
BC Hydro Employees Community Services
Northern Savings Credit Union
Bandstra
Cambria & Gordon Ltd.

Individuals who donated to Terrace Hospice Society in 2013

Bob Erb Barry Dobbin Carolyn Brown
Dr Rick Tabata Paul Fleming Dr. B.L. Phillips 
Claudia Hugan Dr Mark Forgie Dieter Marder
Lysandra Chan Ingrid Overbeek Ken & Pat Kolterman 
Carolyn Hesseltine Barb Shannon Cheri Reidy
Leda Melin Ann Hill Judy Robinson 
Lori Merill Rose Marie Fleming George Hamer
Tim Fleming John Malo Aveline McConnell 
Shirlee Lindsay
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Thank you to all the Organizations who donated to 
Terrace Hospice Society in 2013

For my shadow that watches me
work, because it means I am out
in the sunshine.

For a lawn that needs mowing,
windows that need cleaning, and
gutters that need fixing, because
it means I have a home.

For all the complaining I hear
about the government, because it
means that we have freedom of 
speech.

For the parking spot I find at
the far end of the parking lot,
because it means I am capable 
of walking and that I have been 
blessed with transportation.

You held my hand....
I felt your strength
I was not alone.        E Latimer



How can I love better, how can I embrace others, 
how can I change and grow because of this?”

12. You will try to escape grief by getting busy, 
busy, busy. You will think that if you don’t think 
about it, it’ll just go away. This isn’t really true. 
Take time to process and heal. 

13. Liquor, sex, drugs, hobbies, work, relationships, 
etc., will not take the pain away. If you are 
using anything to try and numb the pain, it will 
make things worse in the long run. Seek help 
if you’re dealing with the sorrow in unhealthy 
ways.

14. It’s okay to ask for help. It’s okay to need 
people. It’s okay, it’s okay, it’s okay.

15. Grief can be beautiful and deep and profound. 
Don’t be afraid of it. Walk alongside it. You 
may be surprised at what grief can teach you.
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1. You feel like the world has ended. I promise, it 
hasn’t. Life will go on, slowly. A new normal will 
come, slowly.

2 No  matter how bad a day  feels, it is only a 
day. When you go to sleep crying, you will 
wake up to a new day.

3. Grief comes in waves. You might be okay one 
hour, not okay the next. Okay one day, not 
okay the next day. Okay one month, not okay 
the next. Learn to go with the flow of what 
your heart and mind are feeling.

4. It’s okay to cry. Do it often. But it’s okay to 
laugh too. Don’t feel guilty for feeling positive 
emotions even when dealing with loss

5. Take care of yourself, even if you don’t feel 
like it. Eat healthily. Work out. Do the things 
you love. Remember that you are still living.

6.  Don’t shut people out. Don’t cut yourself off 
from relationships. You will hurt yourself and 
others.

7. No one will respond perfectly to your grief. 
People - even people you love - will let you 
down. Friends you thought would be there 
won’t be there, and people you hardly know 
will reach out. Be prepared to give others 
grace. Be prepared to work through hurt and 
forgiveness at others’ reactions.

8. God will be there for you perfectly. He will 
never, ever let you down. He will let you scream, 
cry, and question. Throw all your emotions at 
Him. He is near to the broken hearted.

9. Take time to truly remember the person you 
lost. Write about him or her, go back to all 
your memories with them, truly soak in all the 
good times you had with that person. It will 
help.

10. Facing the grief is better than running. Don’t 
hide from the pain. If you do it will fester and 
grow and consume you.

11. You will ask “Why?” more times than you 
thought possible, but you may never get an 
answer. What helps is asking, “How? How can 
I live life more fully to honour my loved one? 

Dealing with Grief
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Terrace Hospice Society proudly welcomes our new Board for 2012-2013

Board Chair  David Try
Treasurer  Norene Parke
Secretary Carolyn Brown
Medical Liaison Dr. Emily Rice 
Board Member Mag Fleming
Board Member Shirlee Lindsay
Board Member Diana Wood

You held my hand....
I felt your strength

I was not alone.     
E. Latimer
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“Keep your face to the sunshine
and you cannot see the shadows”
                      Helen Keller

Terrace Hospice Society proudly welcomes our new Board for 2014

Board Chair David Try  
Treasurer Norene Parke  
Secretary Carolyn Brown
Medical Liaison Adrienne Montgomery
Board Member  Gloria Murdock-Smith  
Boad Member Mag Fleming  
Board Member Diana Wood
Board Member Jennifer Morgan  


